
Vulnerability Disclosure Policy for Fusion Splicers and Related Products 
 
1. Introduction 

Sumitomo Electric Industries, Ltd., Precision Mechatronics Department Lightwave network Products 

Division(hereinafter referred to as "our company") recognizes vulnerabilities related to products and 

services as important issues. To ensure that our customers can use our products and services with peace of 

mind, we have established this "Vulnerability Disclosure Policy" to promote measures against 

vulnerabilities. We will endeavor to implement security measures based on this policy. 

 

2. Scope 

This policy applies to Fusion Splicer and Related Products provided by our company. 

 

3. Reception of Vulnerability Information 

Our company accepts vulnerability information from those who discover them through the Vulnerability 

Reporting Contact Point. When directly contacting us regarding vulnerabilities related to products or 

services, please reach out to the contact point below. 

The information you provide will be managed in accordance with our Global Privacy Policy 

(https://sumitomoelectric.com/jp/global-privacy-policy). 

 

4. Investigation of Vulnerability Information and Preparation for Countermeasures 

The reported vulnerability information will be verified by the product's design and development 

department. 

If it is confirmed to be a new vulnerability, we will implement countermeasures and prepare for information 

disclosure. 

If it is confirmed not to be a new vulnerability, the response will be concluded upon agreement with the 

reporter. 

 

5. Disclosure of Vulnerability Information to Customers 

Information regarding vulnerability responses for products and the progress of countermeasures will be 

disclosed. 

Information will be prepared for disclosure to the providers of information and product users after 

appropriate coordination. 

 

6. Vulnerability Reporting Contact Point 

Please use the inquiry window on the fusion splicer product site "Contact Us." 

(https://global-sei.com/sumitomo-electric-splicers/why-sumitomo-electric/#contact/) 

 

 

 


